
A Message from our CEO

To Our Valued Customers:  

At Dukane, we believe it’s the connection that counts.  This connection with customers, 

suppliers, and employees will guide us through the difficult challenge of responding to the 

coronavirus (COVID-19).  

Our hearts and thoughts are with all of the people who have been affected by this 

unprecedented event.  The efforts of the communities, healthcare workers, and 

governments around the world are appreciated, and as they do their part to contain the 

virus, we will do our part as well.  

As the impact on our community and daily lives begins, we want to assure you that we are 

monitoring developments very closely and taking action at our facilities around the world.  

The health, safety, and well-being of our employees and customers remains our top priority.  

We will continue to follow the guidelines of the Centers for Disease Control and Prevention 

to protect our family of customers and employees.  In support of these guidelines, we have 

instituted more thorough sanitation and hygiene practices, and enforced proper, effective 

social distancing.

What this means for our Customers:

Dukane is fully operational at each of our locations worldwide, and we are working with 

our teams to ensure there is no disruption to your supply chain.   Currently, we do not 

anticipate a disruption in our production schedule.  However, this situation is evolving, and 

we appreciate everyone’s patience as we together work through any possible disruptions. 

Customer Visit: 

We are restricting access to our facility to only critical visits.  

We are disappointed we had to make this decision, but we feel it is in the best interest 

of our customers and employees.  We are working to maintain a virus free work zone 

and restricting access is a necessary step.  Additionally, we will be implementing some 

screening at our facility prior to granting access for critical visits.

Factory Acceptance Tests:

Our team will work with you to run factory acceptance tests.  To ensure you can still meet 

your deadlines.  We will be flexible and offer a “Remote Factory Acceptance Test” that can 

be streamed via the internet with our team.  

Dukane is committed to taking every measure possible to keep our customers and 

employees safe and healthy.  We will continue to communicate with you, when we have 

additional updates or information to share.  

Thank you,

It’s The Connection That Counts

Mike Johnston
President & CEO, Dukane


